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About NVAO 

The work of  NVAO 
NVAO[Nederlands-Vlaamse Accreditatie Organisatie] is the Dutch-Flemish accrediting organisation in the process of formation. It was established by international treaty and guarantees the quality of higher education in the Netherlands and Flanders by means of accrediting study programmes. 

The mission of NVAO
Apart from its task to guarantee the quality of higher education, NVAO contributes to the advancement of higher education in the Netherlands and Flanders. In addition, it contributes to quality awareness and draws attention to the distinctive features of study programmes in higher education in the Netherlands and Flanders in national and international perspective.
The organisation achieves its mission, by:

1. Accrediting existing study programmes in higher education (basic quality assessment). 

2. Validating new study programmes in higher education (anticipated basic quality). 

3. Contributing towards stressing the distinctive features of study programmes in higher education or institutions by assessing the specific quality features of existing study programmes at the request of institutions. 

4. Advancing both the European and the international dimension in Dutch and Flemish accreditation and maintaining international contacts in order to reach agreement and cohesion. 

5. Performing other commissioned tasks. For instance, providing recommendations on lengthening the master’s degree courses in university education in the Netherlands.  

6. Contributing to the public debate on the developments in higher education within the scope of our primary tasks 

The legal framework
In the Netherlands, the tasks of NVAO are based on the Higher Education and Research Act [Wet Hoger Onderwijs en Wetenschappelijk Onderzoek, WHW] which, in short, comes down to: accrediting existing study programmes, validating new study programmes in higher education and advising on the possible lengthening of master’s degree courses in university education.

In Flanders, the operation of NVAO is established by the Decree on Higher Education of 4th April 2003. This decree provides for an international treaty that appoints the body that grants accreditations and carries out the validations of all new study programmes in higher education in Flanders. The decree stipulates that bachelor’s and master’s degree courses in Flanders can only be provided if they have been accredited, if they have been recognised as a new study programme or if they have received temporary provisional recognition. 

How NVAO views its role
NVAO wishes to be a proactive partner in higher education in the Netherlands and Flanders. The organisation also intends to fulfil a pioneering role in the development of quality assurance and accreditation in Europe. 

In both the Netherlands and Flanders, NVAO engages in intensive consultation with institutions of higher education, experts, umbrella and professional organisations, students, employer’s organisations and labour unions. NVAO endeavours to be proactive, to engage in dialogue with institutions, students and the labour market. 

Together with noted foreign accrediting agencies NVAO verifies to what extent their policies are based on the same approach and procedures as those laid down in the Dutch and Flemish accreditation frameworks.

The Bologna Declaration
In the Bologna Declaration (1999) more than thirty European countries decided to implement the bachelor’s/master’s degree structure in higher education. A more comparable system of higher education in Europe provides many advantages for students. It makes exchange easier and it provides for a better preparation on the international labour market. In order to be able to compare study programmes adequately with one another it is important to know whether these study programmes satisfy certain (common) quality standards. For many countries, including the Netherlands and Flanders, the implementation of bachelor’s/master’s degree structure also called for the introduction of an accreditation system. Its purpose is, to:

· make the education system transparent; 

· guarantee independent quality assessment; 

· enable international comparisons to be made; 

· increase the quality of study programmes in higher education still further; 

· monitor and guarantee the quality of the institutions and the study programmes of foreign providers of higher education at their entry into the national market. 

Contact details 

Physical address:
28 Parkstraat
2514 JK The Hague
Postal address:
P.O. Box 85498
2508 CD The Hague

Telephone number: +31 (0)70 312 2300
Fax number:  +31 (0)70 312 2301
E-mail address: info@nvao.net
Accreditation 

What is accreditation?
Accreditation means ‘awarding a hallmark that indicates that certain quality standards have been satisfied’.  As far as accreditation in higher education is concerned, the Netherlands and Flanders have chosen for accreditation at the level of study programmes. To this end NVAO drafted and laid down accreditation frameworks for Flanders and the Netherlands. 

In the Netherlands and Flanders, accreditation is a precondition for government funding of a bachelor’s or master’s degree programme, for the right of awarding recognised diplomas and, in the Netherlands, for granting financial assistance for students. In the light of the internationalisation of education and the labour market, accreditation provides for comparable quality assurance of higher education.

The Netherlands
NVAO is entrusted by law to accredit all existing bachelor’s and master’s degree courses and to validate new study programmes at government-funded higher education institutions as well as institutions approved (but not funded) by the Dutch government. Institutions excluded from government funding or approval can apply for accreditation of post-initial master’s degree courses.

Flanders
In Flanders, bachelor’s as well as master’s degree courses provided by recognised institutions, including hogescholen and universities, need to be accredited.

Accreditation frameworks 

The Dutch accreditation frameworks and the Flemish draft accreditation framework for existing study programmes in higher education consist, of:

· an assessment framework consisting of topics, facets and criteria 

· decision-making rules 

· criteria for the assessment of the procedure followed and for the report of the assessment agencies in Flanders and, in the Netherlands, of the visiting and assessment agencies, the VBIs [Visitatie en Beoordelende Instanties]. 

· a description of the accreditation procedure of existing study programmes 

· a description of the transitional accreditation

For the purpose of accreditation a study programme is assessed in the light of the following topics:

· aims and objectives of the study programme 

· content and structure of the study programme 

· staff commitment 

· facilities 

· internal quality assurance 

· results

Transitional arrangements 

In a transitional period provisional accreditation for study programmes was provided for in both the Netherlands as Flanders to prevent all study programmes from having to submit their application for accreditation within the same limited period of time. 

The Netherlands
In the Netherlands, transitional arrangements were made for higher professional education and university education and specifically for post-initial master’s degree courses that had previously been accredited by the Dutch Validation Council (DVC). In fact, the take-over of the DVC accreditations concerned a special form of ‘validation of New Study Programme’. For the other assessed study programmes please refer to the list validated New Study Programmes.

Through the DVC transitional arrangements NVAO has taken over the accreditation of the following post-initial master’s degree courses.

	BSn
	Executive MBA
	22 September 2003

	BSn
	Distance Learning MBA
	22 September 2003

	Hogeschool van Arnhem en Nijmegen
	Construction Project Management
	7 October 2003

	Hogeschool van Arnhem en Nijmegen
	Information Systems Development
	7 October 2003

	Hogeschool van Arnhem en Nijmegen
	Control Systems Engineering
	7 October 2003

	Hogeschool van Arnhem en Nijmegen
	Management & Innovation
	7 October 2003

	Hogeschool van Arnhem en Nijmegen
	Managing Human Resources
	7 October 2003

	Saxion Hogescholen
	Managing Human Resources
	22 October 2003

	Haagse Hogeschool
	Master of Business Administration
	5 November 2003

	Stichting Wetenschappelijke Opleidingen Twente
	Master of Business Administration
	5 November 2003

	Transfergroep Rotterdam
	Master of Management and Innovation
	18 November 2003

	Hogeschool Rotterdam
	Master in Finance and Accounting
	18 November 2003

	Hogeschool Rotterdam
	Master in Consultancy and Entrepreneurschip
	18 November 2003

	Hogeschool Rotterdam
	Master in Logistics Management
	18 November 2003

	Hanzehogeschool Groningen
	Executive Master of Business Administration
	8 January 2004

	Hanzehogeschool Groningen
	Master of Business Administration in International Business & Management
	8 January 2004

	Pro Education B.V. van de Hogeschool van Amsterdam
	Master of Management 
and Innovation
	3 February 2004



Flanders
In Flanders, all bachelor's and master's study programmes have obtained a transitional accreditation. The duration of the transitional arrangements is not the same for all study programmes but depends on the date on which the external assessment (the quality assessment report) for the study programme involved, is published. 

The Decree for Higher Education provides for a specific transitional arrangement for accrediting the remodelled study programmes of two cycles at the hogescholen, including most of the higher arts education study programmes. These study programmes can be remodelled to academic bachelor’s or master’s degrees within the framework of an association with a university. An essential criterion of academic study programmes is that education is embedded in research. At the end of the academic year 2012 - 2013 at the latest, these hogeschool study programmes are required to comply with all the criteria of the accreditation framework in order to be regarded as full-fledged academic study programmes. In the period between 2005 and 2012, it will be determined during the assessment visits to what extent the process towards becoming an academic study programme has progressed.  And whether the actual realisation or the intentions render it acceptable that by the academic year 2012 - 2013 the study programme will fully satisfy the criteria regarding this point. This exemption regarding the accreditation criteria only counts for the process of embedding education in research, and not for the other criteria contained in the accreditation framework for academic study programmes.

Assessment Agencies in the Netherlands 

VBI Nederland
VBIs [Visiterende en Beoordelende Instanties] are visiting and assessment bodies commissioned by an institution to assess a study programme. NVAO checks the external assessments of the VBIs.

NVAO has reserved an important place for the VBIs in its procedure for accrediting existing study programmes. For it is under the direction of the VBIs that visiting committees shall have to arrive at a conclusion about the quality of the study programmes they assessed.

The criteria for accrediting existing study programmes and for validating new study programmes are laid down in frameworks. VBIs base their assessments on these frameworks and they determine their own protocol within the limits of the frameworks. The assessment procedure followed by the VBIs to assess the quality of study programmes is contained in these protocols. 

It is, therefore, of the utmost importance that VBIs and the visiting committees established by them satisfy certain quality prerequisites. For this reason the legislator has prescribed that NVAO compile an annual list of organisations who, in the view of NVAO, satisfy the criteria for carrying out assessments. 

These assessments have to be carried out in accordance with the NVAO accreditation framework. NVAO  passes two judgements about a VBI:

1. Does the VBI satisfy the requirements for inclusion in the list? 

2. Does the assessment report offer sufficient basis for NVAO to arrive at a conclusion regarding accreditation of the study programme?

Should an institution decide to have the assessment carried out by a VBI that is not included in the list, NVAO assesses in retrospect whether the quality of the assessment itself and of the assessment report are sufficiently guaranteed.

Assessing VBIs
NVAO has developed a protocol for the assessment procedure of VBIs in the Netherlands. The assessment of the quality of the VBIs provides institutions with an indication of the likelihood that the VBI in question will bring an assessment procedure to a favourable conclusion. No guarantee can be given in advance, but it can be made clear that the procedural preconditions are in order for the VBI in question. 

List of VBIs
The following VBIs have been included in the list as of 1st January 2004:

· Certiked (Stichting Certificatie Kennisintensieve Dienstverlening), a foundation for the certification of knowledge intensive services, (as of 1st Januari 2004) 

· Det Norske Veritas (DNV), (as of 1st Januari 2005) 

· Hobéon Certificering bv (Hobéon Certifiction plc), (as of 1st Januari 2004) 

· Netherlands Quality Agency (NQA), (as of 1st Januari 2004) 

· Bekoo, (as of 1st Januari 2005) 

· Quality Assurance Netherlands Universities (QANU), (as of 1st Januari 2004)

Assessment Agencies in Flanders 

The Decree of Higher Education gives a great deal of prominence to the assessment  agencies in the accrediting procedure for existing study programmes. Under the direction of the assessment agencies the visiting committees will arrive at a final conclusion about the quality of the study programmes they assessed. On the basis of the quality assessment reports submitted by these committees NVAO must be able to arrive at its independent conclusion on whether a study programme satisfies sufficient generic quality standards.

In their capacity of coordinators of the external assessments, assessment agencies play a central role in the process of assessment visits and accreditations.  It is, therefore, of utmost importance that these agencies and the visiting committees established by them satisfy certain quality conditions with regard to quality. These conditions have been laid down in an arrangement regarding validations and recognitions. 

VLIR or VLHORA 
VLIR (Vlaamse Interuniversitaire Raad), the Flemish University Board and VLHORA (Vlaamse Raad van Hogescholen) the Board of Flemish Hogescholen are the officially recognised umbrella organisations of the Flemish universities and hogescholen, respectively. The Decree for Higher Education stipulates that accreditations of study programmes provided by officially recognised institutions are awarded by NVAO i.o on the basis of an external quality assessment of the study programme carried out and published by VLIR or VLHORA within the framework of the external quality assurance. 

The rules for external quality assurance for the officially recognised institutions of higher education are laid down in the Decree for Higher Education. As determined by decree VLIR and VLHORA are obliged to coordinate the joint external quality assessment of study programmes of these institutions, including hogescholen and universities. These quality assessments can be put to use in the accreditation application.

NVAO formulates rules that the external quality assessments, that are coordinated by VLIR and/or VLHORA, should fulfil so that they can be put to use in the accreditation application. The assessment criteria relate to the independence of the assessment agencies, the independence of the visiting committees, the composition and working method of these committees, the quality system used by the assessment agency and criteria concerning the assessment protocol. 

Recognition arrangement of assessment agencies
The Decree for Higher Education stipulates that assessment agencies other than VLIR and VLHORA may carry out external assessments in Flanders, provided they have been recognised by NVAO The draft recognition arrangement describes the criteria and procedures for recognition. These criteria are comparable to those VLIR or VLHORA need to satisfy as assessment agencies. 

By recognising an assessment agency NVAO pronounces that this institution satisfies a number of criteria. In this way we confirm that the assessment agency provides sufficient guarantee to be able to carry out an assessment that lends support to accreditation.

List of recognised assessment agencies 
As long as NVAO is in the process of formation (pending ratification of the treaty), and the recognition and assessment arrangements have not definitely been laid down, no recognition or assessment applications can be submitted.

Cooperation 

One of NVAO’s  (i.o) legal tasks is to discuss the accreditation and assessment frameworks internationally.  At present, twelve accrediting bodies from eight countries (Norway, Spain, Austria, Germany, Switzerland, Ireland, Flanders and the Netherlands) have formed a European Consortium for Accreditation in Higher Education (ECA). The aim is to arrive at mutual recognition of one another’s accreditations before the end of 2007. This is important for recognisability and transparency of higher education in Europe. The eight countries have started to map out the similarities and differences of one another’s accrediting systems. 

The foundation for the Consortium was laid during an international conference organised by NVAO in The Hague in June 2003. In November this conference was followed by one in Córdoba, in Spain, during which gathering the Consortium was formally established. The Consortium is open to accrediting bodies to participate, other than the twelve from eight countries who are already party to it.

www.ecaconsortium.net
Validation of New Study Programmes 

What does the validation of a New Study Programme imply? 
In future, both in Flanders and in the Netherlands, new study programmes have to satisfy a number of prerequisites. These prerequisites relate to the potential quality of the study programme submitted, and its macro-efficiency.

NVAO is responsible for assessing the potential quality of a new study programme. A positive validation report indicates that potentially the study programme satisfies the requirements of basic quality. A validation framework was designed containing the topics, facets and criteria to be assessed. 

The way in which the Validation of a New Study Programme is integrated in the entire procedure for providing a new study programme differs between Flanders and the Netherlands. The differences refer to the sequence of the quality validation by NVAO, the examination of the new programme’s macro-efficiency and to the parties involved. In the Netherlands, these are NVAO (quality validation) and the Minister (macro-efficiency) while in Flanders these are the recognition committee (macro-efficiency), NVAO (quality validation) and the Minister (recognition as new study programme).

In the Netherlands, existing post-initial study programmes also need to undergo an Validation New Study Programme in order to be recognised as a master’s degree programme. In Flanders, the remodelled bachelor’s and master’s degree courses, that stem from both the original study programmes and from the original advanced or post-graduate study programmes at hogescholen and universities, are not regarded as new study programmes and thus need not complete this procedure. They enjoy transitional accreditation.

Validation framework New Study Programmes 

The validation framework for New Study Programmes in higher education consists of:

· a validation framework, consisting of topics, facets and criteria 

· decision-making rules 

· a description of the validation procedure of a new study programme, including the criteria for assessing the validation procedure and the validation report.

The decision about validating a New Study Programme is based on the validation of six topics: 

· aims and objectives of the study programme 

· contents and structure of the study programme 

· staff commitment  

· facilities 

· internal quality assurance 

· conditions for continuity

The topics mentioned are assessed according to facets and corresponding criteria. 

PAGE  
1

